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The product: 

MyFancyRestaurant is a restaurant in Turin that offers a 
unique atmosphere to its customers.

The project is to design an app that is able to help its 
customers easily book a table and consult the menu 
without having to interact with the local staff.

An app that is multilingual, easy to use even for people 
with disabilities.

Project overview

Project duration:

3 months



The problem: 

- Book a table is not easy for everybody 

especially when they don’t have to time 

to spend of they don’t know the local 

language to call directly the restaurant.

- Is also important to inform people about 

food ingredients cause some of them 

can be allergic or have intolerances

Project overview

The goal: 

- Book easly and efficiently tables

- Inform clients about menu ingredients

- Be inclusive for every people

- Give the chance to book also a parking 

place



My role: 

UX designer and researcher

Project overview

Responsibilities: 

● Conduct interviews for research

● Write down empathy maps, personas, 

journey map, personal and hypothesis 

statements



Understanding
the user

● User research

● Personas

● Problem statements

● User journey maps



User research: summary

I have conducted interviews with potential clients chosen on the basis of gender, interests and 
disabilities. From the interviews it emerged that when it comes to booking a table at a restaurant 

many of them have problems doing it directly over the phone due to the shortage of time available 
and language barriers. For some then there is the need to consult the restaurant menu first to 

avoid problems with their intolerances to certain foods.
All these problems could be solved by an app that allows its users to be adequately informed and 

helps them book a table in a restaurant efficiently and quickly.



User research: pain points

Efficiency

Book a table should be 
easy and quick.

To do so the app should 
be easy to use with clear 

design.

Menu ingredients

Some people can have 
problems with allergies 
or intolerances so the 
app should offer the 

possibility to check the 
menu ingredients before 

booking the table.

Language

The restaurant is located 
in the city of Turin and 
the staff speaks mostly 

Italian so the same 
people maybe more 
comfortable booking 

from the app if we 
implement different 

languages.

Accessibility

Some people may have 
some disabilities so is 
important to inform 
about the restaurant 
accessibility and offer 

the chance to book the 
parking place and to add 

a form for special 
requests in the app
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Persona: Simona Arcuri

Problem statement:

Simona is a busy lawyer 

who needs To reserve a 

table in a fancy restaurant 

quickly, paying attention to 

the menu because she 

doesn’t have so much time 

to spend on this and one 

of her sons is celiac



Persona: Ulrich Kier

Problem statement:

Ulrich is an estonian 

chemical researcher 

working in Italy who needs 

To reserve a table with 

MyFancyRestaurant app 

paying attention to the 

accessibility because he 

doesn’t speak italian and 

use a wheelchair cause he 

can’t walk.



Simona
journey map

He wants to easily book a 

table at the restaurant but 

also wants to check the 

ingredients on the menu 

before his young child is 

celiac.



Ulrich
journey map

He wants to book a table 

but he is a foreigner and 

does not want to call the 

restaurant because he does 

not know Italian.



● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design



Paper wireframes 

I made wireframes trying to 

figure it out how to build 

the must user centered and 

inclusive experience 

possible.



Digital wireframes 

I worked on the settings 

page so that the app can be 

more inclusive of foreigners 

and people with vision 

problems.

On the settings 
page is 
possible to 
choose a 
preferred 
language so 
that even 
foreigners can 
use the app 
without 
struggle.

I add the 
chance to 
choose 
between dark 
and bright 
mode so that 
users can 
spend less 
energy on the 
battery and 
read better 
during the 
night hours.



Digital wireframes 

On the reservation page, I 

worked on the addition of 2 

unusual options such as 

table position and parking 

place reservation.
I added the 
possibility to 
choose the 
position of the 
table if is 
possible

Also, the 
parking space 
is reservable if 
there are still 
free spots.



Low-fidelity prototype View low-fidelity prototype on Figma

https://www.figma.com/proto/hf7Yg98tEmZICq9APr2wZt/App?node-id=5%3A8&scaling=scale-down&page-id=0%3A1&starting-point-node-id=5%3A8


Usability study: parameters

Study type:

Moderated interviews

Location:

Rome in quiet room

Participants:

5

Length:

1 day



Usability study: findings
After the usability study, I found out that booking a table and consulting the 
restaurant menu is not so easy and some features are not so clear.

1. Users want to easely book a table

2. Users want to understand the purpose of QR code

3. Users want to understand the purpose of “click for directions” button

4. Users want to find how to change easely the app language

5. Users want to consult the restaurant menu in a easier way

Finding round 1



Digital wireframes
after 1st usability study 

Worked on the home page 
and introduced a language 
button instead of the profile 
button so that choosing the 
language now should be 
easier.

Introduced a Restaurant 
Menu button under the 
hero image to easily consult 
the menu page.

A Restaurant 
menu button 
with a clear 
icon should 
make easier to 
consult the 
menu page for 
the customer

Not so sure 
about the icon 
but this will be 
clear in the 
next usability 
study.
At least, now 
choosing the 
language 
should be 
easier.



Digital wireframes
after 1st usability study 

I've made some changes to 
the QR code page and 
introduced a short 
explanation of how to use 
the code.

Also introduced a brief 
explanation of what the 
purpose of the "Directions" 
button is.

Drive safe to 
the Restaurant 
should clarify 
the purpose of 
the Directions 
button

With this 
explanation 
should be 
easier for the 
customers to 
use the code 
when they 
arrive at the 
restaurant



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

After conducting the 

usability study, I made the 

high-fidelity mockup with 

some changes compared to 

the original one. Mainly I 

redesigned the cards of the 

two articles on the home 

page.

Mockup 1 
before 

Mockup 1 
after

After usability studyBefore usability study



Mockups
After the usability study, 
some of the participants 
noted that there is no way 
to insert and save 
personal info before 
reserving a table, so I 
created a form right 
before the reservation and 
a pop-up to ask if the user 
wants to save their own 
data for the next time.

Before usability study After usability study



Key Mockups 



High-fidelity prototype

The final high-fidelity prototype presented 
cleaner user flows for reserving a table in 
a fancy restaurant.

It also met the user's needs to drive safely 
to the restaurant with a directions map 
and save personal data for the next 
reservation.

Have a look at the navigable prototype on 
Figma

Screenshot of 
prototype with 
connections or 
prototype GIF

https://www.figma.com/proto/IGFZ9m4DXhv5ozakrukYyG/After-Insights-and-Mockups?node-id=646%3A995&scaling=min-zoom&page-id=646%3A676&starting-point-node-id=646%3A995
https://www.figma.com/proto/IGFZ9m4DXhv5ozakrukYyG/After-Insights-and-Mockups?node-id=646%3A995&scaling=min-zoom&page-id=646%3A676&starting-point-node-id=646%3A995


Accessibility considerations

The app meets the needs 
of the user who does not 
know the local language 

through a menu for 
choosing the language.

The colors of the app 
have been designed so 

that even users with 
visual impairments can 

clearly read what is 
written and easily 

decipher images and 
icons.

The app has been built so 
that it can be easily 

interpreted by readers for 
blind users.
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● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 
“I love how this app can make easier the 

reservation of a restaurant in a stranger country. I 

don’t need to call the restaurant directly but with 

just a few clicks I can check the menu, reserve a 

table in the position I like and even use an 

interactive map to reach the restaurant! All with my 

mother tongue. Amazing!”

What I learned:
Working on this project I learned how to be more 

inclusive with my design. Being empathetic with 

people who can't read or interact with a mobile 

device has taught me new ways to use my skills.



Next steps

Conduct post launch 
usability study

Build new insights Improve the UX design to 
make the app even easier 

and more satisfying to 
use.
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Let’s connect!

Interested in working together? I'd love to hear from you.
Here are my contacts:

Telegram: @marcouxdesigner
Linkedin: linkedin.com/in/mdc73

Portfolio: marcodicesare.com

https://t.me/marcouxdesigner
https://www.linkedin.com/in/mdc73/
https://marcodicesare.com


Thank you!


